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Business Product Guide

Ericsson-LG Portfolio

Plantronics Headset Warranty Process

Warranty

*Headsets are covered 
by 2 year warranty

No

LIP-8002E LIP-8012E LIP-8024E LIP-8040E LIP-9070 GDC-500H

Yes

No

Yes

End
Contact your supplier 

to purchase a new device
Analyse headset fault

Arrange replacement 
or new part

Customer returns 
faulty units

Is the headset 
DOA?

Is the 
headset under 

warranty?

Contact your supplier 
for replacement

NoCall Technical  Assistant Centre;            

1800 793 150                       
24 x 7 x 6 (Mon-Sat)

Follow dealer claim 
process;                                                           
www.plantronics.com/au/
customer/account/login

 Aria Technologies                                               
895 Wellington Road, Rowville, VIC  3178                                              
Ph: 03 9213 9777

 Autorised Plantronics  Connect Partner    


